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 	My emotionally intelligent score was a 46, which is an average score that could use some improvement. I agree, because it is always good to learn additional knowledge and make improvement on yourself that you can function proficiently. While working I am a team-player and help assist my co-workers. I am there when they have questions, need assistance, or help during stressful situations. However, when I work with more aggressive co-workers, I tend to avoid them to prevent any conflicts. 
I agree with the five elements of emotional intelligence. By completing this quiz, it allowed me to reevaluate my emotions and my decision-making skills. The way a person feels and the way they express their emotion is influenced by factors as life encounters, needs, and limitations. The different elements in emotional intelligence gives you awareness of the different emotions and how to process those feelings. I feel that every individual must have self-awareness. If you cannot understand to deal with your own feelings it is hard for someone else to understand. A step to self-awareness could be a person expressing their feelings in a journal. It allows that person to recognize their feeling and the emotions that the person may be dealing with. Self-regulation is a good to know and understand, especially in the healthcare field. Nurses must be able to manage their emotions and remain calm in stressful situations, which is needed in the healthcare field. Dealing with different emotions in different environment nurses must understand what can trigger those emotions and how to manage it. A nurse must be motivated in succeeding and achieving goals that they have set. Nurses are always learning something new even though it can be challenging at times. Everyone must be self-motivated to achieve personal and professional growth. Empathy is a trait that many nurses carries and is needed when dealing with patients in the healthcare field. It includes having the ability to understanding another person situation and feelings. It can range from your co-workers, patients, and their family members. A therapeutic relationship is need among all patients, family members, and co-workers. Observing facial expressions and body language are important clues needed when trying to understand one’s feelings. Being available to listening to one emotion while they are in need. Social skills and culture diversity are needed when working in the healthcare field, because you deal with many individuals from different backgrounds. The diversity of the co-workers and your community can cause conflict. Being respectful minimizes the negative impact that some individuals may bring to work. Getting co-workers to participate in activities, getting to know individuals at work, and developing social skills can minimize negative outcomes among co-workers. 
The emotional element that is I would like to improve on is to develop better social skill. The reason is because I am more comfortable speaking with individuals that I am familiar with. I tend to be quiet and shy when speaking in front of huge groups of people or attending events alone. Nurses working in the healthcare field are often participants in many activities in the community. These events range from learning about new medications or equipment, offering CPR classes to the public, diabetic screening, and wellness screening. I have an interest in participating, but my personality and fear of public speaking always prevent me from volunteering. My goal is to overcome my fear and attend nursing events where I can meet new people and improve my social skills along with communicating with people of different backgrounds. 
In order to expand my social skills, I can participants in different organization within my workplace. I will participate in my yearly online training, which includes culture diversity. I will engage in communicating with all co-workers during and outside of work. The positive feedback from my peers would provide encouragement. This encouragement would help decrease my anxiety, allowing me to be comfortable in my environment.
The article that I read informed me that emotional intelligence has been researched since the 1900s and show much it has changed. Emotional intelligence is very board and it used in the healthcare setting, business setting and education settings. However, it has gained a lot of attention in the healthcare settings over the last years. Rodgers did a computer search where he had a total of 23 various of articles. Even though many were inconsistent of emotional intelligence there were four common ones: self-awareness, social awareness, self- management and social awareness. The case study also gave a good insight of dealing with your personal feelings, the patient feeling, and family feelings. The advanced practice nurse in this article, became overwhelmed with her emotions due to her dealing with her dying spouse. This event triggers her own personal emotions. She questions why the patient’s wife did not initiate CPR. Therefore, the advance practice nurse experience frustration. She realized to put her feeling aside and be there for the patient’s wife during this difficult time. Working in the healthcare setting there are many times the healthcare provider must put their feelings aside, so that the provider can be supportive of the patient and their family. This is recognizing social awareness, which is making sure the decisions are always in the best interest of the patient and their family member. As a provider we cannot let our emotions influence those decisions. This article reinforced the need to understanding your own emotion and to respect the emotions of others. Being able to differentiate between different situations, emotions, and environments. Being able to effective use emotional intelligence can cause good communication between the healthcare team and patients.
I scored a 45 on my listening skills, which is an average score. I would agree that I am an average listener and that I could improve in this area. Many times, during a conversation I noticed that I tend to interrupt the conversation, especially when I am trying to provide medical care for several patients.  Working on a medical floor caring for 5-6 patients makes it hard when you are truly trying to listen to your patients’ needs and providing efficient medical care. I will work on slow downing and listening to my patients more effectively. Nursing needs to have good listening skills in order to care for patients. 
One of the ways that I can be a better listener is to be prepared to listen. Instead of multitasking I need to focus on the patient and what they are saying. I need to engage with the patient in their conversation. I need to give full attention to my patient. In nursing we learn to multitask and may feel rushed when caring for multiple patients. However, when entering a patient’s room nurses must give that patient their full attention. Listening and understanding what a patient is stating without giving my opinions based off my emotions. Being a good listener by listening and understanding what the patient is stating. This is an important element that is need in nursing.
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